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We’ve got your back.

That’s why we offer   coverage       tools       resources  that will work for you.

so you can achieve what matters most.. 

Together, we can all live    healthier    lives.
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HOW WE CAN HELP 
tools and resources
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By phone – 1.800.244.6224

• Call us anytime day or night – live, 24/7 customer service, 365 days a year

• Ask for a Spanish-speaking representative or speak with us in your preferred 

language – interpreter service is available in over 200 languages

We’re here for you
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Online and on the go – myCigna.com and myCigna Mobile App

• Directory of doctors, hospitals, facilities with cost and quality ratings

• Coverage details (copays, deductibles, out-of-pocket maximums, etc.)

• Claim activity and history

• Temporary ID cards or info on how to order new ones 

• Condition and wellness resources. Using our interactive medical library, find 

information on health conditions, first aid, medical exams, wellness and more. 

• Compare drug prices with our Prescription Drug Price Quote tool

• You could save money when you order through Cigna Home Delivery PharmacySM



6Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna  

Saving you time

mycigna.com

• Find a doctor, hospital, [pharmacy] or other health facility whenever you need one –

online, by phone or on the go with any web-enabled device*

• Log in to myCigna.com or the myCigna Mobile App* and find useful tools to help you:

– Manage and track claims

– Find cost and quality ratings for doctors and hospitals

– Track your account balances and deductibles

– Compare prescription drug prices at thousands of pharmacies in our network 

• Keep track of your health history and records with an online personal health record

• Switch a prescription to Cigna Home Delivery PharmacySM with one easy phone call

and get 90 days of your medications delivered to your door so you don’t miss a dose

Talk with a trained nurse when 

you can't reach your doctor

No claim forms

needed in-network

* The downloading and use of the myCigna Mobile App is subject to the terms and conditions of the App and the online stores from which it is downloaded. Your carrier’s 

standard mobile phone and data usage charges apply. 
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Register on myCigna.com 
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Register on myCigna.com 
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Login to myCigna.com 
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Find a Doctor, Dentist or Facility
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Answers and costs without the long walk

Shows Likely 

Costs for 

common 

procedures with 

wide cost ranges

Calculates cost

based on 

customer’s 

coverage and 

deductible status

Separate 

search paths

for doctors, 

facilities, and 

procedures



Answers and costs without the long walk

Relevant cost data 

automatically at the 

top of every

specialist search 

results page.
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Look for the Cigna 

Care Designation



Cigna Care Designated Doctors
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Top-performing*

doctors in:

19 common

specialties

3 primary care

specialties

Includes:

•Top 40% 

of Cigna 

in-network 

doctors**
+

Cost on 

average

11% 
less than 

other 

specialists***

Look for the “C” when you search for doctors on mycigna.com to get top quality and cost



Getting the most out of your pharmacy benefits plan
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*Your carrier’s standard mobile phone and data usage charges apply.

Learn what drugs 

are covered

Review the covered drug list on Cigna.com, myCigna.com or the 

myCigna Mobile App* to know which drugs are generic or preferred 

and cost less

Compare prices Prescription Drug Price Quote Tool on myCigna.com and the 

myCigna Mobile App lets you compare prescription drug prices at 

thousands of pharmacies in our network and Cigna Home Delivery 

PharmacySM

Use Cigna Home 

Delivery Pharmacy

Medications delivered right to your door with free standard shipping –

there may even be a cost savings

Talk with a 

pharmacist 

any time

With CoachRx you can talk with a pharmacist to help with drug 

interactions and side effects 

TheraCare® provides education and support for customers who have 

complex conditions and may use injectable medications

Use myCigna.com

or myCigna Mobile 

App

24/7/365 access to claim history, benefit details, drug and pharmacy 

comparison tools, and a pharmacist to answer your questions

1

2

3

4

5



Estimate the cost of a prescription
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Calculates cost based on customer’s coverage and deductible status



Estimate the cost of a prescription
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Search any 

prescription 

and click 

find drug



Estimate the cost of a prescription
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Dosage, form, 

quantity, and 

frequency will 

default to the 

most common 

Rx prescribed.

Select your dosage, form, quantity, and frequency then select “Get Cost Estimate”.



Estimate the cost of a prescription
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Select up to two 

pharmacies

Compare prices for the 

drug you selected, a 

direct generic 

alternative, lower cost 

alternative, and home 

delivery. 



• Instant, real-time access to health 
information on the go

• Store and organize info right on smartphone

• Easy and simple navigation

• Completely personalized

• Available whenever, wherever

• Go to the APP store and search myCigna and 

download the APP. 

The new myCigna mobile app goes one step further
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http://www.amazon.com/Cigna-Corporation-myCigna/dp/B00LNKNADK
http://www.amazon.com/Cigna-Corporation-myCigna/dp/B00LNKNADK
https://play.google.com/store/apps/details?id=com.cigna.mobile.mycigna
https://play.google.com/store/apps/details?id=com.cigna.mobile.mycigna
https://itunes.apple.com/app/id569266174
https://itunes.apple.com/app/id569266174
http://apk4blackberry.com/myCigna.html
http://apk4blackberry.com/myCigna.html


The new myCigna mobile app goes one step further
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HOW IT WORKS
the claims process
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Tracking your claims

Explanation of benefits (EOB)

• Clearly shows how and when claims were 

paid, and by which plan and/or account(s)

• Available in print or online at myCigna.com

• You choose if you would like EOBs mailed 

to your home or go paperless and receive 

email alerts after each claim is processed 

and posted to myCigna.com

Doctor’s fee

Cigna discount

Amount billed

Amount paid to doctor

What you saved

What you owe
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HELP WITH

YOUR HEALTH
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Stay healthy
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Stay healthy
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Stay healthy
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Thanks for completing 

your Health 

Assessment! Cigna 

will personalize your 

goals, communities
and articles to help keep you on 

track with your health.  If you 

complete the Health Assessment at 

least once a year, it can help identify 

possible risks in your overall health.
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Stay healthy

• Use Cigna Healthy Rewards®* to save money on health and 

wellness products and services like fitness clubs, alternative 

medicine, vision and hearing care and more*

• Easy-to-use, confidential health assessment gives you an 

overall health “score” and a personalized report

• Online coaching programs help you maintain a healthy 

lifestyle

• A personal health coach can help you prepare for office 

visits, improve your lifestyle, reduce your health risks, 

explore/choose treatment options and answer questions 

about health and coverage

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2015 Cigna  

*Healthy Rewards is a discount program and is separate from your medical benefits. If your plan includes coverage for any of the services offered through Healthy 

Rewards, this program is in addition to, not instead of, your plan benefits. Some Healthy Rewards programs are not available in all states and may be discontinued 

at any time. A discount program is NOT insurance, and you must pay the entire discounted charge.

**Some preventive services may not be covered under your plan. For example, immunizations for travel are generally not covered. Other non-covered preventive 

services/supplies may include any service or device that is not medically necessary or services/supplies that are unproven (experimental or investigational). All 

plans have exclusions and limitations. See your Benefit Summary and enrollment materials for details about the services covered under your plan. 

• Programs to help you better manage stress, quit tobacco or 

lose weight

• Earn gift cards  for taking steps to stay healthy

• “Know your numbers” by participating in onsite biometric 

screenings offered by your employer (for example, blood 

pressure, cholesterol or glucose levels)
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Chronic population support:

• Condition management: 16 conditions
- Asthma CAD, angina, AMI, heart disease

- Heart failure

- COPD

- Diabetes type 1 & 2

- Metabolic syndrome 

- Peripheral arterial disease

- Low back pain 

- Osteoarthritis

- Depression, anxiety, bipolar 

Dedicated Health Advocate:

• 1 to 1 relationship

• Holistic support for those with a 

chronic condition

• Individuals will pair paired with a 

Nurse, health educator or Behavior 

Health Specialist 

How We Can Help You:

• Manage a chronic health condition.

• Create a personal care plan.

• Understand medications or your doctor’s

orders.

• Identify triggers that affect your condition.

• Make educated decisions about your 

treatment

options.

• Know what to expect if you need to spend 

time

in the hospital.

• Improve your lifestyle by coping with stress,

becoming tobacco-free, maintaining good

eating habits, and managing or losing weight.

Help for your Chronic Conditions

Lifestyle

Physical

Behavioral

Individual

Social

Self-service resources include:
• A tool to help you understand your condition

and make more informed treatment decisions.

• Articles and podcasts on hundreds of health

topics.

• Online programs with email campaigns to

help you with lifestyle issues like stress, weight

and tobacco use, sleep, physical activity, eating

healthy, depression and anxiety and living with

a medical condition.

Get in Touch with Us 

Today!

855.246.1873
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Q&A
what you want to know



Rates will vary by plan design including the amount of plan deductibles, coinsurance, and out-of-pocket and lifetime maximums.

All health insurance policies and health benefit plans have exclusions and limitations. For costs and details of coverage, see your enrollment materials. The information in this

presentation summarizes the highlights of your plan. For a complete list of both covered and not covered services, including benefits required by your state, see your

employer’s group insurance certificate, summary plan description or group service agreement – the official plan documents. If there are any differences between the

information in this presentation and the plan documents, the information in the plan documents takes precedence.

“Cigna,” the “Tree of Life” logo, “TheraCare” and “Healthy Rewards” are registered service marks, and “Together, all the way.” and “Cigna Home Delivery Pharmacy” are

service marks, of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its operating subsidiaries. All products and services are provided by or through

such operating subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Cigna Health and Life Insurance Company (CHLIC), Connecticut General Life

Insurance Company (CGLIC), Tel-Drug, Inc., Tel-Drug of Pennsylvania, L.L.C., Cigna Onsite Health, LLC, Cigna Behavioral Health, Inc., Cigna Health Management, Inc., and

HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of

Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc. (IL & IN), Cigna

HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc. (MO, KS & IL), Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna

HealthCare of South Carolina, Inc., Cigna HealthCare of Tennessee, Inc. (TN & MS), and Cigna HealthCare of Texas, Inc. “Cigna Home Delivery Pharmacy” refers to Tel-

Drug, Inc. and Tel-Drug of Pennsylvania, L.L.C. In Texas, Open Access Plus and LocalPlus plans are considered Preferred Provider plans with certain managed care features

and Open Access Plus IN and LocalPlus IN plans are considered Exclusive Provider plans with certain managed care features. OK Policy Forms: HP-APP-1 et al (CHLIC);

GM6000 C1 et al(CGLIC).
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